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Overview 

• Background information 

 

• Finding and accessing data  
  

• User support and resources 
 
• User case studies: 

  - Ray Pahl; School Leavers study 

  -  Graham Crow and Dawn Lyon; Living and Working in Sheppey 

  - Jo Haynes; Secondary Analysis Teaching Resource 

  - Stan Cohn; Folk Devils and Moral Panic 

 
 
 

 



Overview service – some statistics 

Holdings: data for research and teaching purposes, used in 

all sectors and for many different disciplines 

•  6,000 datasets in  the collection 

• 25,000 registered users 

•  60,000 downloads worldwide p.a. 

•  4000+ user support queries p.a. 



What do users do with the data ? 

• Comparative research, restudy or follow-up study 

 

• Re-analysis/secondary analysis  

 

• Research design and methodological advancement  

 

• Replication of published statistics 

 

• Teaching and learning  



Key data 



Links with other data archives worldwide 

CESSDA - 

Council  

of 

European 

Social 

Science 

Data 

Archives 

 

Non-

European: 

ICPSR, 

ASSDA  



Qualitative data 

The UK Data Service collections contain examples from a range of 

qualitative methods including:  

• online data 

• observation notes 

• documents 

• audio data 

• newspaper clippings  

• interview transcripts 

• visual data 

• focus groups 

• essays  

• diaries 

etc.  

Interview transcripts are the most commonly deposited qualitative data 

with the UK Data Archive.  

 

Most contemporary data is deposited in a digital form, but we also hold 

(and sometimes digitise) legacy data which is a paper (handwritten or 

typewritten) format. 



Finding and accessing  

 

  data 



Data access 

• Web access to data and metadata via the UK Data 
Service web pages  

 

• Documentation (codebooks, questionnaires) freely 
available to anyone browsing the web pages 

 

• Data are freely available for use in higher education 
institutions 

 

• Data supplied in a variety of formats 
- statistical package formats (e.g. SPSS, STATA)  

- databases and spreadsheets 

- word processed documents, PDF documents etc. 
 



Accessing data - step by step 
• Click on the ‘login’ link on the UK Data Service homepage 

• Click on ‘login to the UK Data Service’ 

• Find your university in the list of institutions and proceed to the 
login page (or your UK Data Archive credentials if you are not at a UK 
University) 

• Enter your login details 

• Complete the registration form as a new user 

• Accept the End User Licence 

• Select the desired data from the Data Catalogue by clicking on 
the ‘Download/Order’ button 

• Specify a project for which the data is to be used (minimum: 30 
word description) 

• Then:  
 - download the data to local machine selecting your preferred 
format (SPSS, STATA, TAB etc.) 
 



Resources and help 



User support and resources 

• Help desk, individual user support 
 

• Promotional events/ workshops 
 

• Teaching data and resources 

 

• User guides/ thematic guides 
 

• Online data analysis 
 

• Advice on creating and managing data 
 

• Webinars 
 

• Case studies 



Why data management planning 

A data management and sharing plan helps researchers consider: when 

research is being designed and planned, how data will be managed during the 

research process and shared afterwards with the wider research community  

 

Research benefits 

• think what to do with research data, how collect, how look after  

• keep track of research data (e.g. staff leaving) 

• identify support, resources, services needed 

• plan storage, short & long-term (security) 

• plan security, ethical aspects 

• be prepared for data requests (funder) 

 



Key planning issues 

• Know your legal, ethical and other obligations towards research 

participants, colleagues, research funders and institutions 

• Know your institution’s policies and services: storage and backup strategy, 

research integrity framework, IPR policy, institutional data repository 

• Assign roles and responsibilities to relevant parties 

• Incorporate data management into research cycle 

• Implement and review management of data during project meetings and 

review 

 



Interview methods 



Help 



User Case Studies 



School Leavers Study  

Original data 

Ray Pahl 

(SN 4867) School Leavers Study, 1978 

 

http://www.esds.ac.uk/findingData/snDescription.asp?sn=4867&key=school+l

eavers 

 

Teachers at a comprehensive school on the Isle of Sheppey were asked to 

set a particular essay to those pupils who were students in English lessons 

about ten days before they were due to leave school. The students were 

asked to imagine that they were nearing the end of their life, and that 

something had made them think back to the time when they left school. They 

were then asked to write an imaginary account of their life over the next 30 or 

40 years.  

 

Re-users 

Dawn Lyon and Graham Crow 

http://www.esds.ac.uk/findingData/snDescription.asp?sn=4867&key=school+leavers
http://www.esds.ac.uk/findingData/snDescription.asp?sn=4867&key=school+leavers


Living and Working on Sheppey 

Essay instructions 2010: Imagining the future 

 

I want you to imagine that you are towards the 

end of your life. Look back over your life and 

say what happened to you. Don't write a very 

exaggerated story, just tell the straightforward 

story of your life as it might really be. Of 

course you cannot know what is going to 

happen to you, but you can describe the sort 

of thing that could happen if things go as you 

expect or hope. Spread your story over your 

whole life from the time of leaving school. 

Continue on another sheet as necessary. 

 



Living and Working on Sheppey 

http://www.livingandworkingonsheppey.co.uk/ 

 

http://www.livingandworkingonsheppey.co.uk/


School Leavers Study: the digitisation 

process 

• Transcribed all handwritten essays 

 

• Retained original spelling, grammar and formatting. 

Authenticity.   

 

• Created two copies- original and anonymised.  

     (Originals contained teachers’ and pupils’ names) 

 

• Developed a list of variables based on a careful reading 

and based on the aims of the project 

 

• Coded the essays. Qualitative  Quantitative Data  

 

 

 



How was the data used? 

Living and Working on Sheppey, Dawn Lyon and Graham Crow 
 

1. Digitised the original 1978 handwritten data.  
2. Repeated the same 1978 exercise in 2009/2010. Collected 110 

essays.  
3. Coded and compared the data across time 

 

Together, these two sets of essays shed light on the aspirations of 

Sheppey’s young people (and young people more generally) and 

cover a range of topics including health, education, career, family 

and leisure.  



School Leavers Study: the digitisation 

process 



School Leavers Study: the data 



School Leavers Study: coding the data 

• Coded with SPSS  

• Recoded, checked and cleaned  

• The challenge of missing data 

• Used to compliment the qualitative data, not used instead of it 



Living and Working on Sheppey 

1978: 141 essays (89 boys and 52 girls) 

 

‘Living without a job: how school leavers see the future’ published in New 

Society in 1978 (2 November, pp 259-62). 

 

2009-10: The exercise was repeated by the Living and Working on Sheppey 

project and 110 essays (55 boys and 55 girls) were gathered from school 

pupils and members of youth groups on the Isle of Sheppey to compare to 

the earlier ones.  

  

Together, these two sets of essays shed light on the aspirations of 

Sheppey’s young people (and young people more generally) and cover a 

range of topics including  

• Health 

• Education 

• Career 

• Family and leisure 

 



Living and Working on Sheppey 

What Sheppey’s young people said about work in 1978 

 

1978: Mundane & grounded jobs.  Gradual career progression.  Periods of 

unemployment 

 

• “It was hard finding a job, I failed a few chances, but eventually got what I wanted 

locally, a craft apprenticeship” (Essay no.27, male) 

 

• “I was on the dole for six months after leaving school, until I got a job in a garage” 

(Essay no.42, male) 

 

• “When we found a house it was a semi-detached in Sittingbourne. I wanted to live 

in Italy but that was asking for too much”. (Essay no.56, male) 

 

• “I longed for something exciting and challenging.  But yet again I had to settle for 

second best.  I began working in a large clothes factory” (Essay no.104, female) 

 



Living and Working on Sheppey 

What Sheppey’s young people said about work in 2010 

 

2010: Well-paid, instantaneous jobs.  Choice but uncertainty.  Influence of celebrity 
culture 

• “I could not decide what to do. Then it came across my mind that I should be a 
body builder, and be good enough to enter the Mr Olympia contest. After that I 
went to an athletics club, within a few months I was scouted for the Olympics for 
the 200 metre sprint” (Essay no.10, male)  

 

• “I was 20 now living the dream I had a amazing band...I had toured the world 3 
times sold 4 million records” (Essay no.30, male) 

 

• “I arrive at my 3-bedroom luxury villa; I land my helicopter on my own heli-pad and 
walk inside. I grab my keys and jump in my Bentley Continental GTS.”  (Essay 
no.40, male)  

 

• “In my future I want to become either: a dance teacher, hairdresser, or a 
Professional Show Jumper/horse rider.  If I do become a dancer my dream would 
be to dance for Beyoncé or someone really famous” (Essay no.61, female) 

 



Living and Working on Sheppey 
• Oral history interviews by Pahl 

• Oral history interviews by Lyon and Crow 

 

Analysed together 

 

Capturing the views and experiences of people living in and around the 

dockyards on Sheppey at two points in time.  

 

Looking at themes of  

• Working on Sheppey – early experiences, work life, unpaid work, 

deindustrialisation, the body at work 

• Everyday Life – relationships, housing, childhood, retirement, war, religion 

• Space and Time- descriptions of the island, belonging, geographical 

movements, nostalgia, heritage 



 

Jo Haynes: Secondary Analysis with 

Students 
http://ukdataservice.ac.uk/use-data/data-in-use/case-study/?id=22 
 

"How do I get the students to do data analysis within a 12 week unit?“ 

 

Created subsets of qualitative data collections 

Asked students to  

• Carry out own ‘small scale’ qualitative analysis of the data using 
Nvivo 

• Critically evaluate the design, execution and conclusion of the 
original research.  

• Write a 4,000 word report based on that analysis 

 

“It's also a really good way to engage with research that has already 
been done and to reach a critical dialogue with British research.” 
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Jo Haynes; Secondary Analysis 

• Why Secondary: 

• Students have the opportunity to "come up with an 

original research question or [find] a new way to work 

with the data” 

• Provide students with data, thus enabling more teaching 

time to focus on developing skills in data analysis. 

• Raise awareness that there is an incredible amount of 

information already sitting in an archive . 

 

Challenges 

• difficulty coming up with research questions different 

from those of the original researchers. 



Folk Devils and Moral Panics 



Folk Devils and Moral Panics 



Contact 

•  

Enquiries/ Help Desk:  

  

      http://ukdataservice.ac.uk/help/get-in-touch.aspx  

     help@ukdataservice.ac.uk 

 

• Follow us on: 

 
https://twitter.com/UKDataService 

 

https://www.facebook.com/UKDataService 

 

https://www.jiscmail.ac.uk/cgi-bin/webadmin?A0=UKDATASERVICE 
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Questions? 


