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Overview

1. Why: Context, explore why is it important to consider and research materials.

2. How: Approaches, principles and tools that underpin the development of

materials

3. What: Examples of our qualitative and quantitative work and products
4. Recap

5. Questions
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1. Why?
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Setting the scene

Government
Digital Service
(GDS)

‘Digital by
default 2020’

New Evolving user

regquirements

opportunities
admin/big data
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ONS
transformation
programme

Public
expectations

Better
Statistics,
better decisions

Declining
response rates
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Push-to-web respondent journeys

r—

| 1. Opens and reads letter | 2. completes study online 3. f2f follow up

@@q SZE — n/a
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!

“If a user can understand a letter,
they’re less likely to get in touch to
ask guestions via another channel

and more likely to do the thing the
letter is asking them to.”

GDS, 2019
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https://www.gov.uk/service-manual/design/writing-effective-letters

"HEE
the user
need?

Whatis
the user
need?

Whatis
the user
need?

Whatis
the user
need?
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User Centred Design
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2. How?

Approach, research methods and design process

'@ Office for National Statistics UK Data Service Webinar



Desk research

* Understand the business needs/requirements
* Legal requirements

« Establish who the users are

« Literature reviews

 NSIs and other survey organisations

« Design community best practice

« Accessibility guidelines

« Behavioural Insights
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Behavioural Insights

Attractive

- e.g. personalisation, framing,
loss aversion, salience

Easy
- e.g. easier words, minimise
actions
i . Social
NUDGE . -€.g.norms, messenger effect
. m
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AAAAAAAAAAAAAAAAAAAAA
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e Timely
- e.g. deadlines
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https://www.bi.team/

Accessibility

- Keep content concise

« Aim for a reading age of 9 years old
» Use high contrast

Do not rely on:

e colours
 bold or

e Imagery to convey meaning
* Test with users where possible
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Engage with field staff

* Run focus group and workshops with interviewers
* EXxplore current challenges and barriers

« Understand successful techniques and messages
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Re-design starts

User Centred Design
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Digital Service
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Blank page approach
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Pop-up testing
« Early stages of development
* Wide reach of participants

* Public or semi-public spaces N ] o
. Cheaptoconduct [T
+ Gain quick insights i
» Test higher volume of ideas v
* Help develop next iteration
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Focus groups

« Explore understanding, clarity,
perceptions and feelings toward a
topic

» Facilitates discussion - people
bounce ideas around and challenge
each other

* Less time-intensive than conducting
iIndividual interviews

* Helps to inform next steps
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One to one Interviews

« Cognitive interviewing

« Joined up testing with the
electronic questionnaire

* Replicates end-to-end journey
» Participants home
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Qual Analysis process

« Transcription + create memos
 Thematic analysis

* Group themes

 Make recommendations for changes

e Re-test
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Tools
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User centred design
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Hemmingwayapp.com
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Hemingway App makes your writing bold and clear.

The app highlights lengthy, complex sentences and common
errors; if you see a yellow sentence, shorten or split it. If you see a
red highlight, your sentence is so dense and complicated that your
readers will get lost trying to follow its meandering, splitting logic
— try editing this sentence to remove the red.

You can utilize a shorter word in place of a purple one. Mouse over
them for hints,

Adverbs and weakening phrases are helpfully shown in blue. Get rid
of them and pick words with force, perhaps.

Phrases in green have been marked to show passive voice.
You can format your text with the toolbar.

Paste in something you're working on and edit away. Or, click the
Write button and compose something new.

'@ Office for National Statistics

Write  Edit

Hemingway

Editor

Readability
Grade 6

Words: 133

Show More +

H adverbs, meeting the goal
of 2 or fewer.

use of passive voice,
meeting the goal of 2 or fewer.

phrase has a simpler
alternative.

of 11 sentences is hard to
read.

of 11 sentences is very hard
to read.

Flesh-Kincaid Level
60-70 (8-9 years old)

US grade 3-4
UK year 4-5

GOV.UK - understanding how
people read
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https://www.gov.uk/guidance/content-design/writing-for-gov-uk

Vision Sim / Vision Goggles
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Seeing-Al

9:41 AM

LEASE AGREEMENT

LEASE AGREEMENT

This Agreement executed on May 5th 2017 by and between
the business entity known as Koul Ltd of 88 Bush St, Unit
4170, San Jose, California, 95126, whose address may also
be used for notice, hereinafter known as the Landlord, and
three individual known as:

* Eugene Seleznev
* Samantha Neufeld

* Rob Frye

OFFER TO RENT

The Landlord hereby rents to the Tenant, subject to the
following terms and i of thi

is Agt ., an

with the address of 88 Bush St, Unit 4170, San

Jose, California, 95126 consisling of 2 bathrooms and 2

bedrooms hereinafter known as the Premises. The Landlord

may also use the address for notices sent to the Tenants.

There shall be no Occupants. The Tenant will be the only

individual allowed to reside on the Premises.

PURPOS

The Tenants and any Occupants may only use the Premises

as a residential dwelling. It may not be used for storage,

manufacturing of any type of food or product, professional

service(s), or for any commercial use unless otherwise stated

in this Agreement

TERMS

* The Premises is not furnished.

« The Landlord shall not provide any appliances in the

Premises

* This Ag shall be a th-t th arrar

* Tenant shall pay the Landlord in monthly installments of |
000 USD

P>l o) 0:44/1:32 P Pl o) 0:46/1:32
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https://www.youtube.com/watch?v=bqeQByqf_f8

Google trends

= GoogleTrends  Compare < |
® totebag @® canvas bag reusable shopping... )
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User Centred Design

desk concept qualitative -
work design testing re-design ﬁ

o

Y |
Discovery Alpha

guantitative
test
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You ARE NOT
YOUR USER

= popular
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WhEl

Learnings and examples from our findings
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Tone

Segensworn Road

'I;I‘I::Eﬂderll Tichnizid
Town P35 SRR
POSTCODE
Movember 2015
Play your part in this important ONS Study
Dear SifMadam,

My name & Glen Watson and for many years | have been a eivl servant, not empioyed oy Palament or
poltical paries, Dut workng for te Crown 10 make the UK 3 betier place. | am now a Director General at
e Ofice Tor National Statisics (OMNS), and am wriing o tell you aout an Impartant siudy we are running.

Your housshold has besn selected
Your address has besn selectsd to take part in an important study. OMNS nesds information you can
provide, In onder io create OmMclal Statslics.

EVEryone's eXperiences are Important, and oy SNaNNg yours with OMS you can Impact the entire country.
onez you participate In an NS study, we take out any Identifying information. combine what you have
ioid us about your ciicumsiances with what others have aiso todd us, and analyse . AL Mis point, It
DECOMES 3N OMS statislie, which INMuencas government policy, charties, and much more.

Recantly cur statistics led the govemnment to create the “What Works Centre for Wellbeing' which oks at
what govemment, businessss, commumnites & Indlviduals can do fo Improve peopis’s welibeing. It 1s not
Just govemment and businesses ihal can use our statistics- hey are avaliabke to everyone, Tor fres, on our
wabsite. The l2anet thal came with this letter contains more about OMS and the joumey your Information
will take, ending in the Impact it has.

You will recelve ancther letter
I am wriling In advance because | Tegl It IS useTl 1o Know that you wil shorlly recelve anoiher ietter,
contalning Instructions on how to complets the study online.

We valug you ag & pariicipant £
Your Information wil b treated as confdential [ PRemembertoply
§ | rourpart online in 2n
Thank you In advanes for your ime. 1 important OMS study
Yous talinnaily, i
e I
\

Glen Waison
OMNZ Director General for Pogulation and Public Policy

To request a large print or Braille letter, phone us for fres on 0800 298 5313.

The information you give us is protected by law and is treated as confidential. It will be used for
statistical purposes only. The Office for National Statistics is not linked to any political parties.

The Resident
Agaress line 1
Address live 2
Town

County
Postcode

Freephone: 0B00 258 5313
NGT Service: (18001) 0200 298 5313

Play Your Part in Shaping Society

Dizar Resident(s)

“Your housshold has beenseleci=d to take part in a national online study camisd outby the Officefar
Nations] Statistcs (ONE). We are an independent government depsriment that produces official
statistics for the UK.

Your response is important

Many of the news stories you se= or hear, for example about unemploymentor the cost of
living, are basedon statistics ON S produce This infomation comes from the people who
complete ourstudies and feeds into g icy. Your h hold has b lect=d
to represent offvers in your ares, 50 your contribution could shape fadiiies and services you
might want to use.

How to take part

Im 3 few days you will receive 3 letter inviting youto take part in the study online.  This will
E «contain your unique logHn code 1o SC0BSs our secure system and instructions on how to
L]

complete the study. You can tskepart onany compuier or mobike device at 3 time that suis
you.

Who can take part?
Any adult over the age of 16 can take pant by answering questions for your whole
housshold.

Further|nformation
To find out more about ONS and our statistics visit www.ons.gov.uk

Glen Watson
Director General

To request a copy of this letterinlarge print orBraille please phone 0800 293 5313.

The information you give us is protected by law and is treated as confidential. It
statistical purposes only. The Office for National Statistics is not linked to any political parties.

V@l Office for
National Statistics

Www.ons.gov.uk

Segensworth Road
The Resldent Thehfieid
Road PO15 SRR
Tawn
POSTCODE November 2015

Play your part in this important ONS Study
Dear SirMadam,

The Offica for National Statistics (ONS) belleves In the statement Detber statistics, better dacisions”. |
am Glen Watson and a5 Director General for Population and Public Palicy a1 ONS, | am wriing to tel
yOU abaut 3 stdy you can take par In 1 help make statistics better, 50 goVerMMment decisions can be
batier too.

OME Is the UK's langest provider of statislics - we collect and pubdlsh Official Statistics about our
5OCIETy and SCONOMY and we conduct the census every ten years. We run studies to get the
Infoemation needed for thess satistics- each yaar about half a milllon peopls take part. The leanat
that came with this letter explains more about ONS and how you can play your part In our work.

Your addrass has bean salactad

OMS has selecied addresses, Including yours, io take part In an Important study. You now have the
chanca for your Information o feed Into Officlal Siatistics, which will help the Govemment make betier
declslons on hospltals, schools, wages and much more.

You will recelve another lstier

In & few days you will recive an invitation lefier wim Instructions on how to complete the study
online. To leam more about ONS, you can vislt our webste WWw_onsgov Uk o call us for frae on
(800 258 5313.

‘We valug you as a participant
When you take part, your answers will b2 treated a5 confidential. Thank you In advance for your ime.

Yours falthiully,

e

Glen Watson
ONS Director General for Population and Pubilc Palicy

[ To reqguest a large print or Braille letter, phone us for free on 0800 298 5313, ]

The information you give us is protected by law and is treated as confidential. It will be used for
statistical purposes only. The Office for National Statistics is not linked to any political parti

UK Data Service Webinar
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Infographics
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Your household s selected You complete the study We collect the data  We analyse and release the data  Data informs decisions
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Office for
National Statistics

What you need
to know

The Office for National Statistics is the
UK's largest independent producer of
official statistics and the recognised
national statistics institute of the UK.
We are not a commercial organisation
and do not work for political parties.

We would like your household to take
part in a UK-wide online study. The
steps to the right show how our studies
inform government decisions, for
example past statistics from our studies
led to the introduction of the winter
fuel allowance. By taking part you are
ensuring your local area and the UK are
properly represented in statistics, which
go on to have a big impact on us all.

Whoever you are, whatever you do, we
are keen to hear from you.

To take part, all you need
to do is complete step 2

°

Your household is chosen

e

B
You complete the study

We collect the data

We analyse and release
the data as statistics

Step 5

3
Statistics inform decisions

How to find out more

Online

Our website contains more information about how you were chosen
and what we do with your data: www.ons.gov.uk. You can also read
our statistics here for free.

By telephone
You can call us for free on 0800 085 7376
NGT service (18001) 0800 085 7376

Our phone lines are open:
to Thursday: 9am to 9pm

Jam to 8pm, Saturday: 9am to 1pm
Confidentiality 6

UK legislation allows us to collect and process your data to produce
statistics for the public good. Your information will be treated as
confidential as directed by the Code of Practice for Official Statistics.
It will only be held for as long as it is being used for producing
statistics. The statistics produced will not identify you or anyone

in your household. Survey information is also provided to other
government departments, approved organisations and approved
researchers for statistical purposes only. Details on who can access
this information can be found at www.ons.gov.uk/surveys. All
statistics produced will be subject to the Code and the same
standards of protection will be applied to your data at all times.

If you have a guestion about how we process your personal data and
you can't find the answer on our website, you can contact our Data
Protection Officer at DPO@statistics.gov.uk or 0845 601 3034.

To find out more about your rights under data protection legislation, or
how to raise a concern with the Information Commissioner, see
www.ons.gov. uk/dataprotection

To request a large print or Braille letter,
phone us for free on 0800 085 7376.

'@ Office for National Statistics
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Envelopes

Expert panel

Interviewer feedback

Pop-up testing

Regional focus group testing
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Envelopes —test 1

HHS STOd "SIUCH "PIFYYINL 'PEOY YLOMSUIIIS ‘SHISHEIS [BUOIIEN JO) 92440 LSINS
01 w2 asea|d pasanapun §|

SIN1S1IR)S [eUOIEN
104 @140 E

On Her Majesty’s Service g

The Resident
Road Name
Town

POSTCODE

Scotland,
make sure you are counted.

HYS STOd ‘SiueH ‘P31 ‘peoy (omsuadas ‘SNO ‘LSINS
118 yom|amyoAp pAmucyuep seu sQ / 03 uimal ases|d

[opejMD neBapelsi
DIPpAMS

SINshels [euoneN
Joj 10 !

On Her Majesty’s Service | XMail
Ar wasanaeth ei mawrhydi ==

Wales, make sure you are counted.
Cymru, sicrhewch eich bod yn cael eich cyfrif.

HHS SIOd “SIUeH PIRNIUL ‘PPOY YLOMSUaEaS 'SIISIIEIS [BUOIEN J0) 3D '1SNS
201 wintas aseald pasaapUN i

SIYSIE)S [PUOIEN
10§ 23110 z

@ On Her Majesty’s Service g

The Resident
Road Name
Town

POSTCODE

Play your part in shaping
the future of the UK.

YHS STOd 'SeH ‘PJ2YYaILL ‘Peoy yuomsuadas ‘SNO ‘LSWS
118 YaM[EMYDAP PAMUOJUBD SBU SO / 01 UINI3J 35E3|d

|0peIMD NEBApeISA
ejpphms

SMSHEIS |euoneN
o0 G
oy

On Her Majesty’s Service | XMail |=t=
Ar wasanaeth ei mawrhydi

Play your part in shaping the future of the UK.
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Email vs. Postcard

Products for online Labour Market Study Attrition Test
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Between wave engagement

Stepl:

Discovery work to find out types of comms expected by
respondents

Step 2.

* Explored ways of presenting data — visuals,
percentages vs. numbers

« Stories/policy impact
UK vs. regional data
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e 9 Focus Group
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User needs identified

* Feedback needs to be more engaging

* Use of space important

* Facts to be consistent

 |dentified problematic terminology

* Reference points need to relevant to users
 Comparisons help make data more meaningful
« Citations important, but not too many
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Considerations

* Timeliness of data release

* No ability to personalise email

* Content same across email and postcard
* Amount of space on postcard

* Accessiblility for online

* Design for both formats

* One data set = one citation

'@ Office for National Statistics UK Data Service Webinar




Between wave engagement (1-2)

Your household recently took part in one of our studies -
thank you. We're currently analysing your responses. These
will go on to inform government decision-making and help
shape the future of the UK.

To show how your answers count, we'd like you to imagine

the UK as a village with 100 people aged 16 to 64 years old
living in it. Previously*, we found that:
. 76 3 would
- would be \@\ be looking

Office for
National Statistics

working for work
5 would be 5

looking after the would be
family or home students

on long-term retired
sick under 65

5 would be A 3 would be

*
3 would not Based on the Labour Force
be working for Survey (LFS) Quarter 4

h g {October to December) 2018
other reasons seasonally adjusted data.

OO06

Delivered by

&

Royal Mail FOSTAGE PAID GB
HOZTEHT

ROYAL MAIL

<Organisation_Name>
<Address_Line1=
<Address_Line2=
<Locality>
<Town_Name=
<POSTCODE=

If undelivered, please return to: SMST, ONS, Segensworth Road,
Fareham, PO15 5RR
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Office for
National Statistics

THF.NKS
HELP

Your household recently took part in one of our studies - thank you.

4

We're currently analysing your responses. These will go on to inform
government decision-making and help shape the future of the UK.

To show how your answers count, we'd like you to imagine the
UK as a village with 100 people aged 16 to 64 years old living in
it.

Previously*, we found that:

76

would be working

3

would be looking for work

'@ Office for National Statistics

5}

would be students

5

would be looking after the family or home

5

would be on long-term sick

3

would be retired under 65 years old

3

would not be working for other reasons

Thanks for your help,
ONS

* Based on the Labour Farce Survey (LFS) Quarter 4 (Ocicber o December) 2018 seasonally
adjusied data.

To read more about our statistics, pleaze visit: www.ons. gov.uk or
follow us on Twitier, Facebook or Linkedin

Wl fllin

Sulrecribar ganyicen:
Manage Preferences | Unsubscribe | Help
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Email subject lines

}E{ A: & B:
Subject line: Subject line:
Thanks for taking part: An You've been counted

update from the Office for
National Statistics

Preheader: Preheader:

You're helping shape the Thank you from the ONS
future of the UK
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Em ai I resu |tS * 97% of email addresses given

were valid emaills.

* Those who responded online

Open rate

Delivered Opened  (out of were more likely to open the
deli d -
SRR, email than those who responded
Email A - Thanks for 235 148 63% f2f.
taking part
i B - You' * No unsubscribes
Email B - You've 232 161 69%
been counted
* No phone calls made to our
Total 467 309 66% : :
survey enquiry line
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Quant Tests

Online Labour Market Survey (LMS)
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LMS Test 1 (2017) Results

= 20.2%

21.4%

Ipsos MORI - Test 1 report



https://digitalblog.ons.gov.uk/wp-content/uploads/sites/9/2018/04/Test-1_Full-report_FINAL-for-publishing.docx

Package of material

Office for
National Statistics

Dear Sir/Madarm,

The Office for National Statistics {ONS) is an independent
the UK's largest provider of statistics. We collect and pub

sosiety and econonmy and we run the census every ten ye.
the ONS, | would like to inform you that we are running a
wiould like you to be a part of it

Why should | take part?
This study is where the official employment
o from. These statistics influence interest rate
have to pay back on debts, mortgage repayr)
YOUF Savings.

What happens next?
E At the ONS we value those who take part in
will receive 3 letter inviting you to take part
= agiftto thank you for choosing to help us, a
code and instructions for accessing our secu
any computer, smart phone, or tablet with iy

Who can take part?

All adults in your household over the age of
part. Any related adult may respond on the

member. They will only be asked about facs
mportant that everyone in your household

we send you.
How can | find out more?

O The information slip that came with this letty

visit wheL0ns.gov. uk/surveys of phone us fo

Thank you for your time. Yours faithfully,

lew

lzin Bell - Director General

Tore

w Braille |

[+]

The Information you ghve us is protected by law and s treats

statistical purposes only. The Office for Mational Statistics i

'@
(\

Segensworth Road
Titchfield, Fareham
015 5RR

Office for
National Statistics

What you need

to know Q
The Office for National Statistics is the

UK’ largest independent producer of Your household is chosen
official statistics and the recognised

national statistics institute of the UK. m
We are not a commercial organisation ﬁ
and do not work for political parties. E

We would like your household to take

part in a UK-wide online study. The
steps to the right show how our studies

You complete the study

inform government decisions, for oS
example past statistics from our studies . 4
led to the introduction of the winter | B 3

fuel all By taki rt
uel allowance. By taking part you are We collect the data
ensuring your local area and the UK are

properly represented in statistics, which m

o on to have a big impact on us all

Whoever you are, whatever you do, we

are keen to hear from you

We analyse and release
the data as statistics

P

S

To take part, all you need
to do is complete step 2 2
Statistics inform decisions

Office for National Statistics

Office for
National Statistics

The Resident Segensworth Road
5 N_MAME> Titchfield, Fareham

PO155RR

<TLA

Dear Sir/Madam,
I recenty wrote o inform you that the Office for National Statistics is running a Uk-wide online
i

sudy, and we would like you to be a part of it. The study covers.a range of topics, induding
wrk, retirement, higher education, unemployment and looking after the family or home.

How do | take part?
Here s your household access code.
Use this to complete the study following the steps below.

Using your cormputer, Enter your access code Complete the study
tabler or smart phene, goI0 N the boxes provided and subrmit when done

www.ons.gov.ukitakepart
and click ‘start new’

Hows long will it take? The study should take between 10 and 20 minutes to complete.

rt? All adults in your household over the age of 16 should take part.
¢ respond on the behalf of another household member - they will

Aacts, not opinions. 5o, itis important that everyone in your
*trers and leaflets that we send you.
dete it by? You should complete the study by <DATE=. If you do not

TE= one of our interviewers may contact you 1o conduct the study
le we invite to our studies take part - don't miss your chance to be

‘ Office for
National Statistics

Thank
YOU

If you need help to take part onling, please phone us for free on
. U webisite W, Ons. gov. Ut/ SUrveys.

To request a large print or
Braille letter, phone us for free
on 0800 085 7376

and is treated as confidential. It will be wsed for
3l Statistics is mot linked to any political parties,

office for
National Statistics

The Resident Segenswaorth Road
15 N_NAME> Titchfield, Fareham
POI155RR

Dear Sir/Madarm,

| recenty invited you to take part in a UK-wide online study for the Office for National
Statistics. At the time of writing, your whole household does not appear to have
completed the study. If you have all completed the study in the last few days, please
gnore this letter. If you have not completed it yet, | would like to remind you of the
mportance of doing so.

How do | take part?
G0 10 the study website and enter your household access code in the space provided.

E Study website: Household access code:
E 2 www.ons.gov.ukitakepart

About the study

The study takes between 10 and 20 minutes to complete. All adults over 16 ir
nousehold should take part by <DATE=_ If you do not take part online by
Ur INErViEwers May CONtact you to conduct the study in person or you may lose your
chance to participate. If you need help or cannot take part aniling, please phone us for free
o DBOO0 085 7376, For further information go to our webisite www_ons gov ukisurveys.

Why should | take part?

The information we get In cur studies goes on to inform govemment decision making.
This is not just on palicies 2t a national level, but can also influence facilities and services
ocal to you. We want to hear from you no matter what your situation is, so we have
made sure that no special knowledge is needed to complete the study. The statistics we
publish do nat contain any information that could identify you.

Thank you for your time. Yours faithfuly, Torequest a large print or

5‘5 - M Braille letter, phone us for free
on 0800 085 7376.
lain Bell - Director General

The information you give us is protected by law and is treated as confidential. It will be used for

statistical purposes only. The Office for Mational Statistics is not linked to any political parties,

UK Data Service Webinar




Envelopes

/ N\

Nation specific branding

19.5 %
Scotland Wales

y \ With — 18.5% With — 19.8%
Without — 18.9% |Without — 19.1%

20.2%

Ipsos MORI - Test 1 report
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https://digitalblog.ons.gov.uk/wp-content/uploads/sites/9/2018/04/Test-1_Full-report_FINAL-for-publishing.docx

Mail out days

)
FRIDAY

WEDNESDAY

Ipsos MORI - Test 1 report
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https://digitalblog.ons.gov.uk/wp-content/uploads/sites/9/2018/04/Test-1_Full-report_FINAL-for-publishing.docx

LMS Test 2 (2017)

35.0%
30.8%
29.3%
30.0%
27.8%
25.0%
22.5%
20.0% = '
|
15.0% A
10.0% { \
One of the following
5.0% SHAPE
X £5+ £10 || £5 Tene
RREW é
0.0%
Control Uncongii_tional £5 + Unconditional £5 Tote Bag
Conditional £10 Test 2 Report
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https://digitalblog.ons.gov.uk/wp-content/uploads/sites/9/2018/04/Test-2-Tranche-1-report-FINAL-for-publishing.docx

LMS attrition test (2019)

Wave 1 BWE Wave 2 BWE Wave 3

No Incentive
No Incentive

No Incentive
No Incentive

£5 Incentive

£5 Incentive Postcard

No Incentive

Incentive
£5 Incentive No Incentive
No Incentive No Incentive

Tote Bag

£5 Incentive £5 Incentive

No Pre-Note J No Pre-Note
No Incentive No Incentive
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In progress

Qualitative research
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Office for i
National Statistics
M Ipsos MORI

Ref. 18-031807-01 Date: .../ /e

Sorry | missed you...

Dear Resident(s),
You were recently invited to take part in one of our
online studies, but I've noticed you haven't completed it.

| called by today to conduct the study with you in
person so you don't miss your chance to have your say.

If you would prefer to arrange an appointment,
please call Me oN ...

a

Interviewer Name: ........cccocviiin i

Kind regards,

For further information call ONS for free on
0800 085 7376.

Office for i
National Statistics
M Ipsos MORI

Ref. 18-031807-01 Date:....../...... /.

Your appointment

Thank you for agreeing to take part in our study.

Your appointment with ...
has been arranged for:

| Day of the week: |

| Date: / / | | Time: am/pm |

Not going to make it?

If you have any questions about the study or if you
need to rearrange this appointment, please call the
interviewer directly on:

___________________________________________________________________________ p

Interviewer Name: ........cccoooiveeiiee e
Interviewer NO: ..o e

For further information call ONS for free on
0800 085 7376.

Interviewer calling cards

Office for i
National Statistics
@ Ipsos MORI

Ref. 18-031807-01 Date: .../ /..

Oops, did you forget?

Sorry we missed each other. You were recently invited

to one of our studies and we had an appointment today
to carry it out in person. Unfortunately you were not in
when | came by.

rll try again...

If you would prefer to arrange an appointment, please
callmeon

Thank you for your help. By taking part in our study
you will help shape the future of Britain — don't miss

your chance to have your say. B

Interviewer Name: ..o

For further information call ONS for free on
0800 085 7376.

UK Data Service Webinar
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Nudge to web calling card

Nationa Statitis P How do you take part?
<——— Endowed progress

N Step 1 \/
. . . E Receive your invitation letter
Scarcity s Time is running out...
Your household was recently invited to take Step 2
part in one of our online studies, but we notice IR K[ | Find your access code on
you haven't yet completed it. Don’t miss your — your letter
chance to have your say.
Step 3
CO mm Itm e nt When wil | . E Go to www.ons.gov.uk/mystudy
> you complete your study online? % = and complete the study
Today Tomorrow
Why do the study online? ﬂ
I- _ You can save public money by taking part online. If we Confidentiality
Sa ience v have to send someone out to speak to you in person, The information you give us is protected by law
it could be up to 50 times more expensive. and is treated as confidential. It will be used for

statistical purposes only.

What happens if you don't do the study online?
An interviewer may call back at your address in Contact details

the next few days. If you have lost your code and need a new one,
please phone us for free on 0800 085 7376.
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Website

Office for
National Statistics

Cemraag (CY)

Release calendar = Methodology  Media = About | Blog

Business, industry Ecomomy Employment and People, population Taking part in a

and trade labour market

A to Z of statistical bulletins

and community survey?

Search for a keyword(s) or time series ID

Welcome to the

A B

Office for National Statistics |

The UK's largest independent producer of
official statistics and the recognised national
statistical institute of the UK.

Headline news, figures and publications

I Employment rate (aged Asked to take part in a

I
'«, Fl 16 to 64, seasonally survey?
Y, ilf'l Il-\'. adjusted]
LA =] Find out why taking part is
i y 75.5% e
i | J mportant and what is
| 20718 MAY-JLL L
v nvolved
005 JA 2018 Al

'@ Office for National Statistics

Office for English (EN) | Cymraea (CY)
National Statistics Release calendar Methodology Media About  Blog

Business, industry Economy Employment and People, population Taking part in a

and trade labour market and community survey?

Search for a keyword(s) or time series 1D

I -

Home = Curstudies > Studies about people, families and households > Find your study

Find your study

Whether you have been invited to take part, or if you are just curious, find out
more about our studies and what is involved in taking part.

Our studies: what you
need to know

Crime Survey for
England and Wales
(CSEW)

Family Resources
Survey (FRS)

An overview of what is involved in our A study about the economy and living

A study about experiences of crime in the standards of people living in the UK today

last 12 months

studies

im— hold Assets International Passenger Labour Force Survey
/ (HAS) Survey (IPS) (LFS)

A study about how househelds in the UK A study about people entering and leaving A study about employment, unemployment,

are managing, focusing on assets and the UK from ports and airports self-employment, education and training,
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Re-cap
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Top tips

* |dentify your users

« Establish their needs

* Design

« (Get out and research

 Re-iterate

* Recycle content

* Draw on expert knowledge outside your own field
 Don't leave it to the last minute
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Useful Sources

Websites

Government Digital Service

ONS Blogs

1. Labour Market Survey Transformation?2

2. Designing the future of ONS surveys

Webinars

1. The ONS Labour Force Survey Transformation Project - Designing a web-first approach to
data collection

2. Developing a user-centred, web-first approach to collecting socio-demographic and
household data - part of the ONS Labour Force Survey Transformation Project

Some literature

Dillman, D et al. (2014) Internet, phone, mail, and mixed-mode surveys: the tailored
design method. John Wiley & Sons.

Krug, S. (2000) Don't make me think!: a common sense approach to Web usability.
Pearson Education India.

Kahneman, D. (2011) Thinking, fast and slow. Macmillan.
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https://www.gov.uk/government/organisations/government-digital-service
https://digitalblog.ons.gov.uk/2018/04/17/getting-ons-social-surveys-online/
https://blog.ons.gov.uk/author/laura-wilson/
https://www.ukdataservice.ac.uk/news-and-events/eventsitem/?id=5309
https://www.ukdataservice.ac.uk/news-and-events/eventsitem/?id=5490

vV U C

question

\ tter @QNS.gov.uk




