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Contents  

 Google ‘Advanced Search’ 

 Twitter 

 TweetDeck 



Making the most of Google 



Boolean searches 

Site or Domain 

File type 

e.g. PDF for conference 
proceedings, reports etc 

e.g. .edu, .org, .gov, .ac.uk. etc 



Example 

 

Find workshops on practical ethics 
training for big data social research 



Example Search 









Google hack 

site:   
filetype:  



Using Twitter to keep up-to-date 



Individuals 



Organisations 



TweetDeck 
Organise Tweets using 
multiple timelines 

Set separate columns for … 

Specific search  

Hashtags 

Users   

Groups: list (ready-made) or 

collection (create your own) 

   

 





Reference Management 

Software 



 

 What is Reference Management Software 
(RMS) and why use RMS? 

 Which RMS to use 



Before we start … 

 

 

https://youtu.be/rboTNyl39Ws  

https://youtu.be/rboTNyl39Ws
https://youtu.be/rboTNyl39Ws
https://youtu.be/rboTNyl39Ws
https://youtu.be/rboTNyl39Ws
https://youtu.be/rboTNyl39Ws


Reference 
Management 
Software 

 = Citation management 
software, bibliographic 
management software 

 Collect, manage, 
generate & share 
references 

 ≠ Citation builder, 
Citation generator 



Why use RMS 
RMS can enhance the efficiency of your 
research and project 

 Collect a large amount of references 
(books, journal articles, websites etc) 

 Manage (Attach PDF, abstract, keywords) 

 Generate references (both in line and 
bibliography) in the style of your choice 

 Share  



Collect (1) 



Collect (2) 



Manage 



Generate references 

Many offer ‘cite while write’ plug-ins 
and generate bibliography 
automatically 

https://youtu.be/zkrVbBSrK_w?t=26s 

 

https://youtu.be/zkrVbBSrK_w?t=26s


Share 



Caution! 
 

None of RMS offer the 
perfect service 

The quality of a reference 
depends on the metadata 
of the original source 

Referencing styles may 
vary 



OK, but which one? 



Zotero 

  One-click saving with snapshot 

  Suitable for collecting various types of 
resources such as Webpage, YouTube, 
Flickr etc  

 Works best with FireFox 

 

 

 



Mendeley 

  Works very well with PDF (various ways 
to import PDF including ‘Drag and Drop’, 
also let you annotate) 

  Social (see what others are saving, 
strong support community) 

  Privacy? 

 



EndNote 

  Lots of advanced features (e.g. search 
across external databases, Library system 
integration) 

  Contains obscure citation styles and you 
can add in-house one  

   Fee for personal subscription (free on 
campus/ basic web version)  

 



Relax … 



Further help 

 

E-mail: libline@essex.ac.uk  

Book a librarian via the Library 
homepage 

 

mailto:libline@essex.ac.uk

