


HELLO 
You like nice today 



WHO WE ARE

We are Colour-In city 

We are a group of designers, artists, 
technologists and social innovators 

For the last 6 months we have been working 
on an EU commission about the future of 
smart cities. 



WHO WE ARE

Our focus has been how we can use 
human-centred design, digital technology 
and data tracking can help us to 
understand, represent and ultimately 
improve the well-being of parents living in 
overcrowded social housing. 



OUR BIG QUESTIONS 

How can we equip and empower citizens to 
become both producers and active users of 
their own well-being data?

How can we  identify and communicate 
hidden drivers and causes of individual 
well-being?









How can we use mobile technology 
to increase our understanding of 
the anxiety and stress that parents 
living in overcrowded homes 
experience day to day?

RESEARCH AND DESIGN BRIEF





Ethnographic research 
with parents 





Data collection 
framework inspiration 







Our accessible 
well-being indicators





How did we develop 
the well-being application?

1. Codesign with parents, stakeholders and an 
interdisciplinary team  
2. A learning ethos

3. Focussing on stories not surveys
4. Improving data literacy and access 



Codesign
 

Open-eyes, awareness raising, trusting, respect for participants as 
designers









LEARNING FROM CO-DESIGN 

The digital tool needs to: 

● Be easy and intuitive to use

● Feel fun and light hearted

● Be reciprocal. Give useful information back

● Connect parents with parents in similar situations

● Help services to understand parents as individuals

● Helps parents to get perspective on what’s going on 

and take back control 



Learning ethos 
 A learning ethos helps parents become core experiment partners 





THE CO-DESIGN JOURNEY

● Looking at inspirational examples

● Understanding the context of living in overcrowded homes

● Idea generation and prototypes: paper wireframes, storyboards and 

roleplaying

● Building trust with parents and designing manageable steps on the 

journey towards development

● Training parents and designing a piece of digital technology with 

parents 

● Making good questions to learn and iterate the tools with parents and 

partners 

● Keeping it simple, on paper, breaking it down, reflecting

● Communicating clearly and often.



Stories, not surveys
Explore how quantitative and qualitative data can exist 

in the same place, telling a more nuanced story



“Hey! I’m Squeezy :)



I’m here to help you track how you’re feeling about 
day-to-day life, and to share that with some of the people and 
services that support you.

My name’s Squeezy because I was made to be like a stress ball 
you can squeeeeeze to get out some of your stress and worry. 

I’ll pop up on messenger every day with a few questions asking 
how you feel about one of these topics (you choose):

#home, #friends & family, #greenspaces, #transport, 
#learning, #health, #work, #volunteering, #leisure, #money, 
#services, #transport 





Improving data literacy 
and access

Simple and personalised visualisations & 
access to aggregate community emotional data   











 We are interested
to keep learning

about…



What does this work mean 
in policy terms?

What might happen when we deeply understand causes 
rather than the symptoms of the issue we are presented 

with? 



Low well-being 

FactorsFactors



How and why 
emotion matters?

How to complement existing measures 

of well-being with emotional data



Feelings are a 
powerful 
doorway

Factors
associated with

Wellbeing
(objective and 

subjective data)

Emojis, 
keywords and 

topics and 
scores



Impact stories from 
parents and partners



Impact film 

https://docs.google.com/file/d/0B7Mf2aLknNN5YXhtdjFwVmZXd3c/preview


How we can use data 
insights to drive 
social change?



Capability
building

crisispreventionintervention



WHAT WE’VE PROVEN SO FAR 

● We can replace ‘customer satisfaction’ evaluations with 
real time emotional data insights 

● We can support parents’ awareness of their emotional 
wellbeing and help them make empowered, healthy 
choices

● We can use meaningful and accessible data to 
activate community-led responses

● We can build personalised service interventions to 
and with parents through subjective wellbeing data





Find us online.
We’d love to hear from you

"Maybe stories are just data with a soul." 
- Brene Brown


